
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

KEY HIGHLIGHTS 
 

 

 

From Select Service to Luxury Category 

Plug and Play Contactless Platform serving

           International Hotel Brands
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“Overall, very happy with the service. From on boarding to now, the team is very helpful. Even when 
contacted very late, you prioritized and incorporated last-minute changes as well. 
It is very helpful to us as it is saving a lot of cost with printing all the menus (with any changes or not 
available items) & guest are happy with the application.” 

IBHRAHIM WAHEED – F&B 

 

 

W MALDIVES 
 
 

 

 
 

HOME PAGE IRD SEPARATE NEWSLETTER 

SPA APP 
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“The entire onboarding process and hotel app delivery was nice. I was guided really well by the Account 
Managers for everything that is needed from our side.” 

MEGAN DIANDRA – DIGITAL MARKETING 

 

 

THE RITZ CARLTON JAKARTA 
PACIFIC PLACE 

 

 
 

HOME PAGE IRD HOME DELIVERY MENU 
 



3 

 

 

“I feel privileged to recommend the services of Vserve Pro-Techt. I have worked with the team to develop a QR 

code service that would help us deliver contactless service in this pandemic to our guests at the resort. We 

have worked through some fantastic options for layout, styles, and design. The team has always been 

supportive in understanding our requirements and it has been fun to work with them.” 

 
SONALI KHADKA – MARKETING 

 

 

THE WESTIN MALDIVES 
MIRIANDHOO RESORT 

 

 

    

HOME PAGE WELLNESS RESORT ACTIVITIES PROMOTIONS 
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“It’s a great experience to have a contactless experience for our guests, they feel more comfortable with 

the ordering process. Its quick, easy, and user-friendly. Even at the backend, staff is stress-free in their 

work areas. IRD Ordering is made simple and the access to the hotel’s information is on the move. 

The onboarding team is of great support and the transition period was very smooth. It is a must have 

app for every hotel. Special thanks to the client success team on having a very positive approach and 

being there for us in every step to move forward” 

FEBY FRANCIS – F&B 

 

 

SHERATON GRAND CHENNAI 
RESORT & SPA 

 

 

HOME PAGE WELCOME RESTAURANTS 
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“I found the entire process very simple and straight forward and was glad to set it up with almost no hassles 

or complications. In terms of support and assistance, it was almost a perfect experience for me.” 

RAHUL GEORGE – MARKETING 
 

“Onboarding process was amazing, special thanks for the last-minute changes. Thank you for all the support 

and your patience with us.” 

NITIN KUMAR – F&B 

 

 

ALOFT BENGALURU 
CESSNA BUSINESS PARK 

 

 
 

 

   

 
HOME PAGE NOOK WXYZ BAR 
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“The Vserve Pro-Techt team is very supportive during execution of this project. As we navigate through difficult 

times, I would say thank you to the team for a great support, patience and cooperation. I hope Courtyard can 

get the maximum benefit from this platform to provide services to our guest and bring it to the next level.’’ 

DANIEL BARTOLOMEUS – OPERATIONS 

 
“Vserve Pro-Techt - approved as Marriott’s Contactless system gives a new experience to our guests by seeing 

detailed hotel information, TV Channels, Maps, Menu & for ordering directly from guest devices. The support 

team swiftly responds, and we are able to customize the system based on property needs.” 

 
YUSANATANA DARMA – IT 

 
 
 
 

COURTYARD BY MARRIOTT BALI 
SEMINYAK 

 

 
 

HOME PAGE RESORT MAP SPA 
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“One thing that I like the most is that the team is really helpful and easy to reach. The App is great as 

well and people have started to use it consistently.” 

I GUSTI BAGUS – F&B 

 

FOUR POINTS BY SHERATON 
BALIKPAPAN 

 

 
 

 

HOME PAGE IRD RESTAURANTS 
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“Seamless onboarding and simulation through Video Calls. The platform accessible through QR Codes 

not only helps in Menu uploading but also features all information about the property like GSD or 

Factsheets and upcoming promotions so the inhouse guests are made aware. It also allows you to start 

taking orders online. 

PRATEEK DUBEY – MARKETING 

 

COURTYARD BY MARRIOTT SILIGURI 
 
 

 
 

HOME PAGE RESTAURANTS COMMITMENT TO CLEAN BAR 
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 CONTACT US  

 
Niraj Khatri 

 Director of Product Operations  
Niraj.Khatri@ViralOps.com | +91 9311588834 

 
 
 

 

Mrigank Devam 

CEO 

Mrigank@ViralOps.com | + 91 9999369843 
 

 

Schedule a Demo Today: bit.ly/VservePro-TechtDemo 

mailto:Niraj.Khatri@ViralOps.com
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